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HOLIDAY INFORMATION BOOKLET 2011/12

Thank you for booking your holiday with ifyouski.com.

This booklet has been designed to assist you with planning your holiday and to answer
your questions about the booking process, travel and resorts.

The booklet is divided into two sections:

BOOKING DETAILS AND PROCESS

1. Introduction

2. What we require from you

3. What you will receive from us
4. Payment

5. Holiday Contract

6. Amendments and Cancellations
7. Ski Packs

8. Flight times

GENERAL INFORMATION

1. Insurance

2. Resort Information

(Lift-passes/Ski Schools/Childcare)

3. Travel Information

(Passport/Visa requirements/ESTA/Independent travel)

4. Flight Information

(Flight times/Checlin Times/Luggage Allowance/dine check in/API/Ski Carriage/Seats/
Which Terminal?)

5. Airport to Resort Transfers

6. Directory of useful contacts

(General/Airlines/Airports/Taxi companies/Emergency contact numbers)

Please take the time to read this booklet, as it contains important information, and keep it
for future reference.

If you or any member of your party requires further copies of this booklet, please refer to
our website (www.ifyouski.com) where information can be viewed and downloaded.
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